
Scams operate by post, online, telephone or face to face.  
Spot scams and stop scams by taking the following simple steps.

CHECK
unexpected calls, letters, and online  
contacts with someone you trust.

GET ADVICE
the Citizens Advice consumer service 08454 04 05 06. 

can provide advice and pass details on to Trading Standards. 

� REPORT
scams or suspected scams to Action Fraud  

0300 123 2040  www.actionfraud.police.uk.

TELL 
a friend, neighbour or relative about  

any scams you become aware of.

 #ScamAware




