HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

Y our Statement

Mr JB Evans
1 Chapel House Cottages
The Green
Poulton
Chester Account Summary
CH4 9EE Opening Balance 3,839 .96
Ll oge e oo g 1 e
Payments Out 1,440.09
Closing Balance 8,031.87
International Bank Account Number
GB16HBUK40171450675369
25 March to 24 April 2020 Branch I dentifier Code
HBUKGB4103R
Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 439
Your Community Account details
Date Payment type and details Paid out Paid in Balance
24 Mar 20 BALANCE BROUGHT FORWARD 3,839.96
25 Mar 20 BP  AUTELA PAYROLL SER
INV 3710 REF 107.4 30.00
BP  JBEVANS
REF 105.4 97.56
BP HMRC PAYE/NIC CUMB
120PR00579703 64.80
BP EMANGO
INV 29617 REF 129 96.00 3,551.60
14 Apr 20 CR  CHESHIRE WEST AND 5,632.00 9,183.60
16 Apr 20 BP ECCL & PULFORD PCC
POULTON PC REF 130 200.00 8,983.60
17 Apr 20 DD  PUBLIC WORKSLOANS 855.25 8,128.35
18 Apr 20 BP MORRAL PLAY SERVIC
INV 1242 REF 131 54.00 8,074.35
20 Apr 20 DD BT GROUPPLC 42.48 8,031.87
24 Apr 20 BALANCE CARRIED FORWARD 8,031.87

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

25 March to 24 April 2020
Y our Statement

Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 440

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable

Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Contact tel 03457 60 60 60
seereversefor call times
Text phone 03457 125 563
used by deaf or speech impaired customers

www.hsbc.co.uk

Y our Statement

Mr JB Evans
1 Chapel House Cottages
The Green
Poulton
Chester Account Summary
CH4 9eE B
Opening Balance 8,031 .87
Payments In 0.00
I.I|"|I.|.|I|I.|.||..||..|I|||.I||.I| omefog .
Payments Out 890.54
Closing Balance 714133
International Bank Account Number
GB16HBUK40171450675369
25 Apri| to 24 May 2020 Branch Identifier Code
HBUKGB4103R
Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 440
Your Community Account details
Date Payment type and details Paid out Paid in Balance
24 Apr 20 BALANCE BROUGHT FORWARD 8,031.87
28 Apr 20 BP HASHTAG GARDENING
INV 2581 REF 132.1 150.00 7,881.87
01 May 20 BP ZURICH TOWN & PARI
INV 44043321 698.19 7,183.68
18 May 20 DD BT GROUPPLC 42.35 7,141.33
24 May 20 BALANCE CARRIED FORWARD 7,141.33

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable
Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Mr JB Evans

1 Chapel House Cottages

The Green

Poulton
Chester

CH4 9EE

25 May to 24 June 2020

Account Name
Poulton and Pulford Parish Council

Your Community Account details
Payment type and details

Date

24 May 20
28 May 20

03 Jun 20

04 Jun 20

05 Jun 20

09 Jun 20

10 Jun 20

11 Jun 20

16 Jun 20
24 Jun 20

BP

BP

BP

CR

BP

CR

DD

CR

BP

DD

BALANCE BROUGHT FORWARD
HASHTAG GARDENING
INV 2642 REF 132-2
CHALC
POULTONPULFORDPC
A Gosmore and Son

inv 2444 part 1

A Gosmore and Son

inv 2444 part 2

P Gosmore

Ex Village hall

A Gosmore and Son

inv 2444 part 3

HMRC VTR

ICO

P Gosmore

EX VILLAGE HALL
Henderson Supercen

order date 29 May

BT GROUPPLC

BALANCE CARRIED FORWARD

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers

www.hsbc.co.uk

Y our Statement

Account Summary

Opening Balance 714133
Payments In 342823
Payments Out 3,907.68
Closing Balance 6,661.88

International Bank Account Number
GB16HBUK40171450675369

Branch Identifier Code
HBUKGB4103R

Sortcode Account Number Sheet Number

40-17-14 50675369 41

Paid out Paid in Balance
7,141.33

150.00
164.16 6,827.17
962.04 5,865.13

962.06
2,405.14 7,308.21
962.07 6,346.14
498.09 6,844.23

35.00
525.00 7,334.23
630.00 6,704.23
42.35 6,661.88
6,661.88



HSBC X» UK

Contact tel 03457 60 60 60
see reverse for call times
Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

25 May to 24 June 2020

Y our Statement
Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 442

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable
Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1IXW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Mr JB Evans

1 Chapel House Cottages
The Green

Poulton

Chester

CH4 9eE

25 Juneto 24 July 2020

Account Name
Poulton and Pulford Parish Council

Your Community Account details

Date Payment type and details
24 Jun 20 BALANCE BROUGHT FORWARD
25 Jun 20 BP JB EVANS
REF 133-1
BP HMRC PAYE/NIC CUMB
120PR00579703
28 Jun 20 BP HASHTAG GARDENING
INV 2581 REF 3
07 Jul 20 BP AUTELA PAYROLL SER

INV 4322 ref 135-1
BP AUTELA PAYROLL SER
INV 4322 ref 135-1

15Jul 20 BP JDH BUSINESS SERV
INV 3784 REF 144
16 Jul 20 DD BT GROUPPLC

CR P Gosmore
EX VILLAGE HALL
BP Henderson Supercen
order date 29 May
24 Jul 20 BALANCE CARRIED FORWARD

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

Y our Statement

Account Summary

Opening Balance 6,661 .88
Payments In 525.00
Payments Out 1,248.47
Closing Balance 593841

International Bank Account Number
GB16HBUK40171450675369

Branch Identifier Code
HBUKGB4103R

Sortcode Account Number Sheet Number

40-17-14 50675369 443
Paid ot Paid in Balance
6,661.88
97.56
64.80 6,499.52
150.00 6,349.52
49.68
49.68 6,250.16
164.40 6,085.76
42.35
525.00
630.00 5,938.41
5,938.41

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List

which is available on our website (www.hsbc.co.uk).

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

25 Juneto 24 July 2020
Y our Statement

Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 444

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable

Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Mr JB Evans

1 Chapel House Cottages

The Green
Poulton
Chester
CH4 9EE

25 July to 24 August 2020

Account Name
Poulton and Pulford Parish Council

Your Community Account details
Payment type and details

Date

24.Jul 20
25Jul 20

17 Aug 20
18 Aug 20

19 Aug 20

20 Aug 20

21 Aug 20

22 Aug 20

23 Aug 20

24 Aug 20

24 Aug 20

BP

DD
CR

BP

BP

BP

BP

BP

BP

BP

BP

BALANCE BROUGHT FORWARD
HASHTAG GARDENING
INV 3127 REF 132.3
BT GROUPPLC

P Gosmore

EX VILLAGE HALL
Home-Heat Solution
inv 3579 ref 145-1
Home-Heat Solution
inv 3579 ref 145-2
Home-Heat Solution
inv 3579 ref 145-3
Home-Heat Solution
inv 3579 ref 145-4
Home-Heat Solution
inv 3579 ref 145-5
Home-Heat Solution
inv 3579 ref 145-6
Home-Heat Solution
inv 3579 ref 145-7
MR D ROBERTS
PAINT REF CP146

BALANCE CARRIED FORWARD

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers

www.hsbc.co.uk

Y our Statement

Account Summary

Opening Balance 593841
Payments In 5,146.00
Payments Out 6,447.53
Closing Balance 4,636.88

International Bank Account Number
GB16HBUK40171450675369

Branch Identifier Code
HBUKGB4103R

Sortcode Account Number Sheet Number

40-17-14 50675369 445
Paid ot Paid in Balance
5,938.41
195.00 5,743.41
42.35 5,701.06

5,146.00
999.01 9,848.05
999.02 8,849.03
999.03 7,850.00
999.04 6,850.96
999.05 5,851.91
999.06 4,852.85
180.99

34.98 4,636.88
4,636.88



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

25 July to 24 August 2020
Y our Statement

Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 446

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable
Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1IXW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

Y our Statement

Mr JB Evans
1 Chapel House Cottages
The Green
Poulton
Chester Account Summary
CH4 9EE -
Opening Balance 4,636.88
Payments In 0.00
I.I|"|I.|.|I|I.|.||..||..|I|||.I||.I| Bedlled. . e
Payments Out 451 46
Closing Balance 4,185.42
Inter national Bank Account Number
GB16HBUK40171450675369
25 August to 24 September 2020 Branch Identifier Code
HBUKGB4103R
Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 447
Your Community Account details
Date Payment type and details Paid out Paid in Balance
24 Aug 20 BALANCE BROUGHT FORWARD 4,636.88
28 Aug 20 BP HASHTAG GARDENING
INV 4727 REF 132.5 295.00 4,341.88
13 Sep 20 BP Simply Green Lawns
CPSGL712 50.00 4,291.88
16 Sep 20 DD BT GROUPPLC 47.87 4,244.01
24 Sep 20 BP SIMON A PRYCE
CP 148/149/150 58.59 4,185.42
24 Sep 20 BALANCE CARRIED FORWARD 4,185.42

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable
Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Mr JB Evans

1 Chapel House Cottages
The Green

Poulton

Chester

CH4 9eE

25 September to 24 October 2020

Account Name
Poulton and Pulford Parish Council

Your Community Account details

Date Payment type and details
24 Sep 20 BALANCE BROUGHT FORWARD
25 Sep 20 BP HMRC PAYE/NIC CUMB
120PR00579703
BP JB EVANS
REF 133.2
BP JB EVANS
REF 147
28 Sep 20 BP HASHTAG GARDENING

INV 5727 REF 132.6
BP JB EVANS

REF CP 151
02 Oct 20 BP Vans Dutch Bulb Co

inv 6308 ref CP152
13 Oct 20 CR ADVISED
16 Oct 20 DD BT GROUPPLC

CR ADVISED

19 Oct 20 DD PUBLIC WORKSLOANS
24 0Oct 20 BALANCE CARRIED FORWARD

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

Y our Statement

Account Summary

Opening Balance 418542
Payments In 70.00
Payments Out 1,439.25
Closing Balance 2,816.17

International Bank Account Number
GB16HBUK40171450675369

Branch Identifier Code
HBUKGB4103R

Sortcode Account Number Sheet Number

40-17-14 50675369 448
Paid out Paid in Balance
4,185.42
64.80
97.56
36.50 3,986.56
195.00
7.69 3,783.87
135.60 3,648.27
20.00 3,668.27
46.85
50.00 3,671.42
855.25 2,816.17
2,816.17

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List

which is available on our website (www.hsbc.co.uk).

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

25 September to 24 October 2020
Y our Statement

Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 449

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable

Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Mr JB Evans

1 Chapel House Cottages
The Green

Poulton

Chester

CH4 9eE

25 October to 24 November 2020

Account Name
Poulton and Pulford Parish Council

Your Community Account details

Date Payment type and details

24 Oct 20 BALANCE BROUGHT FORWARD

28 Oct 20 BP HASHTAG GARDENING
INV 5917 REF 132.7

31 0ct 20 BP F Morrey & Son
R19797 - CP154

01 Nov 20 BP HASHTAG GARDENING
INV 5918 REF CP153

02 Nov 20 BP RBL POPPY APPEAL
PAA12 PULFORD PC

08 Nov 20 BP JB EVANS
REF 149/150/152

BP Janet West
ref 151 inv ..6747

10 Nov 20 CR POULTON & PULFORD
TRANSFER
TFR 401714 93129101
INTERNET TRANSFER

BP HASHTAG GARDENING
INV 6248 REF 132.8

14 Nov 20 BP MORRAL PLAY SERVIC

INV 1399 REF 153
16 Nov 20 DD BT GROUPPLC
20 Nov 20 CR HMRC VTR
24 Nov 20 BP Pulford Village Ha

Parish Council ref

BP Pulford Village Ha

PC ref 154

24 Nov 20 BALANCE CARRIED FORWARD

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

Y our Statement

Account Summary

Opening Balance 281617
Payments In 21,946.45
Payments Out 22,011.92
Closing Balance 2,750.70

International Bank Account Number
GB16HBUK40171450675369

Branch Identifier Code
HBUKGB4103R

Sortcode Account Number Sheet Number

40-17-14 50675369 450

Paid ot Paid in Balance
2,816.17
195.00 2,621.17
509.25 2,111.92
300.00 1,811.92
60.00 1,751.92

173.89
9.43 1,568.60

20,000.00

20,000.00
97.50 1,471.10
54.00 1,417.10
46.85 1,370.25
1,946.45 3,316.70

66.00
500.00 2,750.70
2,750.70



HSBC X» UK

Contact tel 03457 60 60 60

see reverse for call times
Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

25 October to 24 November 2020
Y our Statement

Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 451

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable
Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1IXW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

Y our Statement

Mr JB Evans
1 Chapel House Cottages
The Green
Poulton
Chester Account Summary
CH4 9EE Opening Balance 2,750.70
Ll oge e oo g 1 Paymentsih 0
Payments Out 641.36
Closing Balance 2,134.34
International Bank Account Number
GB16HBUK40171450675369
25 November to 24 December 2020 Branch Identifier Code
HBUKGB4103R
Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 452
Your Community Account details
Date Payment type and details Paid out Paid in Balance
24 Nov 20 BALANCE BROUGHT FORWARD 2,750.70
25 Nov 20 BP P C Gosmore
Xmas Tree setup 99.40
BP EXSQUEEZEME
Pulford Xmas Tree 100.00 2,551.30
02 Dec 20 CR CHQ IN AT 401714 25.00
BP JC Ewins
Ornies 25.98 2,550.32
04 Dec 20 BP SIMON A PRYCE
CP 156 12.99
BP JB EVANS
ILPDFS REF 160 69.00
BP T SHumphreys
Log Rem ref CP 155 100.00 2,368.33
16 Dec 20 DD BT GROUPPLC 46.85 2,321.48
24 Dec 20 BP AUTELA PAYROLL SER
INV 4833 REF 135.3 11.28
BP JB EVANS
REF 133.3 105.46
BP HMRC PAYE/NIC CUMB
120PR00579703 70.40 2,134.34
24 Dec 20 BALANCE CARRIED FORWARD 2,134.34

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



HSBC X» UK

Contact tel 03457 60 60 60

see reverse for call times
Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

25 November to 24 December 2020
Y our Statement

Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 453

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable
Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1IXW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

Y our Statement

Mr JB Evans
1 Chapel House Cottages
The Green
Poulton
Chester Account Summary
CH4 9EE Opening Balance 213434
Ll oge e oo g 1 fomenten . R
Payments Out 243942
Closing Balance 1,134.92
Inter national Bank Account Number
GB16HBUK40171450675369
25 December 2020 to 24 January 2021 Branch Identifier Code
HBUKGB4103R
Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 454
Your Community Account details
Date Payment type and details Paid out Paid in Balance
24 Dec 20 BALANCE BROUGHT FORWARD 2,134.34
31 Dec 20 BP HASHTAG GARDENING
INV 6788 REF 132.9 120.00 2,014.34
04 Jan 21 TFR 401714 93129101
INTERNET TRANSFER 1,440.00 3,454.34
05 Jan 21 BP JFT Engineering
inv 9164 ref 162-1 720.00 2,734.34
06 Jan 21 BP JFT Engineering
inv 9164 ref 162-2 720.00 2,014.34
08 Jan 21 BP EMANGO
INV 30257 ref 163 345.60
BP  C.WEST CONSTRUCTIO
Church Bank 300.00 1,368.74
15 Jan 21 BP  JCEwins
Pstuff ref 165 134.97
BP  Janet West
Pstuff ref 166 32.00 1,201.77
16 Jan 21 BP Benison Nursery Sc
Pulford & Poulton 20.00 1,181.77
18 Jan 21 DD BT GROUPPLC 46.85 1,134.92
24 Jan 21 BALANCE CARRIED FORWARD 1,134.92

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

25 December 2020 to 24 January 2021
Y our Statement

Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 455

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable
Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1IXW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

Y our Statement

Mr JB Evans
1 Chapel House Cottages
The Green
Poulton
Chester Account Summary
CH4 9EE -
Opening Balance 1,134.92
Payments In 2,370.00
I.I|"|I.|.|I|I.|.||..||..|I|||.I||.I| el
Payments Out 1,500.85
Closing Balance 2,004.07
International Bank Account Number
GB16HBUK40171450675369
25 January to 24 February 2021 Branch I dentifier Code
HBUKGB4103R
Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 456
Your Community Account details
Date Payment type and details Paid out Paid in Balance
24 Jan 21 BALANCE BROUGHT FORWARD 1,134.92
29Jan 21 BP Simply Green Lawns
CPSGL712 50.00 1,084.92
06 Feb 21 CR P Gosmore
EX VILLAGE HALL 1,170.00 2,254.92
08 Feb 21 TFR 401714 93129101
INTERNET TRANSFER 1,200.00
BP K JJones
inv 1055-1 702.00 2,752.92
09 Feb 21 BP K J Jones
inv 1055-2 702.00 2,050.92
16 Feb 21 DD BT GROUPPLC 46.85 2,004.07
24 Feb 21 BALANCE CARRIED FORWARD 2,004.07

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable
Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Mr JB Evans

1 Chapel House Cottages

The Green
Poulton

Chester

CH4 9EE

25 February to 24 March 2021

Account Name
Poulton and Pulford Parish Council

Your Community Account details
Payment type and details

Date

24 Feb 21
01 Mar 21

03 Mar 21

10 Mar 21

12 Mar 21

13 Mar 21

14 Mar 21

16 Mar 21
23 Mar 21

24Mar 21

CR

CR

BP

CR

BP

BP

BP

BP

DD
BP

BP

BP

TFR

BALANCE BROUGHT FORWARD
PULFORD VILLAGE 18
PULFORD VILLAGE HA
P Gosmore

EX VILLAGE HALL

JFT Engineering

inv 9245 ref 170

P Gosmore

EX VILLAGE HALL
Oakwood Office Fur

inv 5281-1 VH175
Oakwood Office Fur

inv 5281-2

ECCL & PULFORD PCC
POULTON PC REF 173
JB EVANS

REF 171/2/4

BT GROUPPLC
AUTELA PAYROLL SER
INV 5726 REF 135.4
HASHTAG GARDENING
INV 7428 R 132.10

JC Ewins

Compost

401714 93129101
INTERNET TRANSFER

BALANCE CARRIED FORWARD

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

Y our Statement

Account Summary

Opening Balance 2,004.07
Payments In 2,798.00
Payments Out 2,890.00
Closing Balance 1,912.07

International Bank Account Number
GB16HBUK40171450675369

Branch Identifier Code
HBUKGB4103R

Sortcode Account Number Sheet Number

40-17-14 50675369 457

Paid ot Paid in Balance

2,004.07

50.00 2,054.07

700.00

840.00 1,914.07

1,048.00 2,962.07

628.80 2,333.27

628.80 1,704.47
200.00

278.47 1,226.00

46.85 1,179.15
40.08
210.00
17.00

1,000.00 1,912.07

1,912.07



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

25 February to 24 March 2021
Y our Statement

Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 458

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable
Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1IXW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

Y our Statement

Mr JB Evans
1 Chapel House Cottages
The Green
Poulton
Chester Account Summary
CH4 9EE Opening Balance 1,912.07
Ll oge e oo g 1 fomenten . 8
Payments Out 1,504.26
Closing Balance 6,071.76
Inter national Bank Account Number
GB16HBUK40171450675369
25 March to 24 April 2021 Branch I dentifier Code
HBUKGB4103R
Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 459
Your Community Account details
Date Payment type and details Paid out Paid in Balance
24 Mar 21 BALANCE BROUGHT FORWARD 1,912.07
25 Mar 21 BP HMRC PAYE/NIC CUMB
120PR00579703 66.80
BP  JBEVANS
REF 133.4 100.06 1,745.21
06 Apr 21 CR Evans James
MALWARE BY TES REFU 31.95 1,777.16
08 Apr 21 CR CHESHIRE WEST 5,632.00 7,409.16
09 Apr 21 BP  CHALC
POULTONPULFORDPC 164.16 7,245.00
16 Apr 21 DD BT GROUPPLC 48.00 7,197.00
19 Apr 21 DD  PUBLIC WORKSLOANS 855.25 6,341.75
20 Apr 21 BP  JBEVANS
REF 87634 msft 365 59.99 6,281.76
21 Apr 21 BP HASHTAG GARDENING
INV 7771 REF 203.1 210.00 6,071.76
24 Apr 21 BALANCE CARRIED FORWARD 6,071.76

Information about the Financial Services Compensation Scheme

Y our deposit is eligible for protection under the Financial Services Compensation Scheme (FSCS). For further information
about the compensation provided by the FSCS, refer to the FSCS website at www.FSCS.org.uk, call into your nearest branch
or call your telephone banking service. Further details can be found on the FSCS Information Sheet and Exclusions List
which is available on our website (www.hsbc.co.uk).

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



HSBC X» UK

Contact tel 03457 60 60 60

seereverse for call times

Text phone 03457 125 563
used by deaf or speech impaired customers
www.hsbc.co.uk

25 March to 24 April 2021
Y our Statement

Account Name Sortcode Account Number Sheet Number
Poulton and Pulford Parish Council 40-17-14 50675369 460

AER EAR
Credit Interest Rates balance variable Debit Interest Rates balance variable

Credit interest is not paid Debit interest 21.34%

PO Box 16 47 Eastgate Street Chester Cheshire CH1 1XW



Interest

Credit Interest is calculated daily on the cleared credit
balance and is paid monthly if applicable (this is not paid on all
accounts, eg, Basic Bank Account, Bank Account and HSBC
Advance). For personal current accounts (excluding Premier
and Jade by HSBC Premier) overdraft interest is only charged
on arranged overdrawn balances. Debit interest is calculated
daily on the cleared debit balance of your account, it accrues
during your charging cycle (usually monthly) and is deducted
from your account following the end of your charging cycle.

Effective from 1 August 2017

Monthly cap on unarranged overdraft charges
1. Each current account will set a monthly maximum
charge for:

(a) going overdrawn when you have not arranged an
overdraft; or

(b) going over/past your arranged overdraft limit (if you
have one).

2. This cap covers any:

(a) interest and fees for going over/past your arranged
overdraft limit;

(b) fees for each payment your bank allows despite lack
of funds; and

(c) fees for each payment your bank refuses due to lack
of funds.

The monthly cap on unarranged overdraft charges for

the Bank Account, Current Account, Home Management
Account, HSBC Advance Bank Account and Graduate Bank
Account is £80.

The monthly cap on unarranged overdraft charges is not
applicable to Bank Account Pay Monthly, Basic Bank
Account, Student Bank Account, Amanah Bank Account
and MyAccount as these accounts do not incur unarranged
overdraft charges.

The introduction of the Monthly Maximum Charge will not

affect any charging period that ended prior to 1st August 2017.

Any notification of charges that are generated on or after
1st August 2017 will incorporate the new Monthly Maximum
Charge cap.

The following references regarding debit cards only
apply to personal customers, commercial customers
please refer to your terms and conditions.

Your debit card

\When you use your card abroad, your statement will show
where the transaction took place, the amount spent in local
currency and the amount converted into sterling. We also
monitor transactions to protect you against your card being
used fraudulently.

Unless you agree that the currency conversion is done at the
point of sale or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the self-service machine
screen, the exchange rate that applies to any non-sterling
debit card payments (including cash withdrawals) is the VISA
Payment Scheme Exchange Rate applying on the day the
conversion is made.

For non-Sterling (foreign currency) transactions we will charge
a fee of 2.75% of the amount of the transaction. This fee will
be shown as a separate line on your statement as a ‘Non-
Sterling Transaction Fee".

HSBC UK Bank plc

Registered in England and Wales with registration number 09928412
Registered office: 1 Centenary Square, Birmingham B1 1HQ,

United Kingdom

RFB1898 MCP50300 07/18 © HSBC Group 2018

Details of the current VISA Payment Scheme Exchange Rates
can be obtained from the card support section of hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and Isle
of Man customers) or by calling us on the usual numbers.

We will deduct the payment from your account once we
receive details of the payment from the card scheme, at the
latest, the next working day.

For cash machine withdrawals in a currency other than
sterling we will charge a Non Sterling Cash Fee of 2%
(minimum £1.75, maximum £5). This fee applies to all cash
machines outside the UK, Channel islands and the Isle of Man
and to cash machines in the UK, Channel Islands and Isle of
Man if we convert the withdrawal to Sterling for you. HSBC
Advance customers are exempt from this fee.

Some cash machine operators may apply a direct charge for
withdrawals from their cash machines and this will be advised
on screen at the time of withdrawal.

Recurring Transaction

A recurring transaction, sometimes called a continuous
payment authority, is a series of payments collected with
your agreement from your card by a retailer or supplier (for
example, insurance cover). This is an agreement between
you and the retailer. The Direct Debit Guarantee does not
cover these transactions. If you wish to cancel a recurring
transaction you can do this with the retailer or us. We can
cancel the payment, however contacting the retailer allows
you to also deal with the agreement you have with them
and you can make other arrangements for the payment or
cancellation of the goods or services. If you cancel with
the retailer, we recommend you keep evidence of the
cancellation. Once you have cancelled with the retailer or us,
if the retailer does try to collect any future payments under
the recurring transaction agreement, we will treat these as
unauthorised. If we miss any of the cancelled transactions,
please contact us.

The following references apply to all customers

Dispute resolution

If you have a problem with your agreement, please try

to resolve it with us in the first instance. If you are not
happy with the way in which we handled your complaint

or the result, you may be able to complain to the Financial
Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the
Ombudsman. We can provide details of how to contact the
Ombudsman.

The Financial Ombudsman Service does not apply to
customers of our branches in the Channel Islands and Isle of
Man, but you could be entitled to refer your complaint to the
Channel Islands Financial Ombudsman in Jersey or Guernsey
or the Financial Services Ombudsman Scheme in the Isle of
Man. Please contact your branch for further details.

Telephone Banking Service

Customer representatives are available from 8am — 10pm
everyday and 24 hours a day for HSBC Advance customers.
Calls may be monitored or recorded for quality purposes.
Alternatively for all your banking needs go to hsbc.co.uk
(UK customers) or ciiom.hsbc.com (Channel Islands and
Isle of Man customers).

Disabled Customers

We offer a number of services such as statements in
Braille or large print. Please contact us to let us know
how we can serve you better.

Lost and stolen cards

If any of your cards issued by us are lost or stolen please call
our 24-hour service immediately on 03456 007 010 or if you
are calling from abroad, please call us on 44 1442 422 929.



